Human relations with dental personnel.
This review of psychological notions and outline of experiential training can be employed as a sensitizing device to heighten dental care providers' awareness of the psychosocial aspects of dentistry. Additionally, the objective of further developing personal effectiveness is based on the premises that (1) the value of techincal skills can be enhanced by a clear and empathic appreciation for the consumer and (2) the care provider's command of his own interpersonal effectiveness can be facilitated by an appreciation for his current skill level.